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Information for people with hearing impairments and deaf 
people
Information on accessibility was reviewed on October 24, 2024 as part of the quality criteria / system 
"Tourism for all".
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©Marina Rochel

Parking & public transport

Parking & public transport

The Potsdamer Platz S-Bahn and U-Bahn station is approx. 200 m away. There are no parking spaces for 
people with disabilities in the immediate vicinity.

Entrance

Entrance
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Input and output barrier

Input and output 
barrier
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There are barriers at the entrance and exit of the exhibition. However, these can be folded away so that 
the passage width is at least 90 cm.

Cash desk / Ticket counter

Counter/Cash Desk

Counter/Cash Desk
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The cash register display/price indication at the register is not easily recognizable (e.g. large and 
swiveling).

Showrooms

Showrooms
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Showrooms
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Showrooms
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Showrooms
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Showrooms

©Deutschlandmuseum

Showroom/Hall

Showroom

Showroom
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Showroom
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Showroom
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Showroom
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Showroom 1th floor

Showroom 1th floor
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Showroom 1th floor
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Showroom 1th floor
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Showroom 1th floor
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Elevator/lift

Elevator/lift
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Elevator/lift
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Elevator/lift
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An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system.

Additional information only available in German: Elevator can only be used with service staff. Guests can 
obtain a telephone at the cash desk with which they can call a service employee for the elevator.

Aids

Alarm/Aids

There is an alarm.

There is no clearly visible alarm.
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